2023 Time Use Study-

Findings from SisterWen

Background of the 2023 Time Use Study

SisterWeb and HealthConnect One, in collaboration with five other community doula
organizations, supported a study aimed at enhancing existing data on the tasks performed and
time invested by community-based doulas during their workday. The Time Use study dove
deeper into the services provided and the time dedicated to doula care, including activities
beyond direct client interactions. The study documented the daily routines of 32 community-
based doulas across 6 organizations, with 8 full time doulas participating from SisterWeb.
Participants logged their work in 15-minute intervals for a range of activities from direct client
care, training, administrative tasks, and other client care such as resource finding and
reminders/follow-ups, from October 1, 2023-October 31, 2023.
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Key Results from SisterWeb (n=8):

Main Takeaways from Overall Time Use Study (n=32)

For every hour that doulas spent with clients in prenatal and postpartum visits, on average, they also
spent:

e 40 additional minutes on administration & documentation tasks

¢ 39 additional minutes gathering research and resources for clients

e 2] additional minutes communicating with clients outside of visits

o Top Four Areas of Time Spent by SisterWeb

Recommendations: Data drives change!
Community Doulas

40
30
20
10

0

Client Care Admin Training/Development Community
Link to 2023 Time Use Study Report For Full Findings: -
https://grco.de/2023TimeUseStudyReport Scan this QR code I.;'" ﬂ'El
How to Cite the 2023 Time Use Study Report to access the full |2
Ramakrishnan V., Veal D, Budzyn S. October 2023 Community Doula Time Use  report —_ [=] -
Study Report. 2024. https://qrco.de/2023TimeUseStudyReport



https://qrco.de/2023TimeUseStudyReport
https://qrco.de/2023TimeUseStudyReport

